
 

 

 

 

 

 

 
Welcome to the Childhood 

Immunization Toolkit 
Protecting Our Community One Child at a Time 

This toolkit is designed to support primary care clinics with trusted, practical, and user-friendly 

resources to improve childhood immunization uptake. It contains links to online resources that 

provide quick access to reliable information from reputable sources such as American Academy 

of Pediatrics (AAP), HealthyChildren.org, Children’s Hospital of Philadelphia (CHOP) Vaccine 

Education Center, Johns Hopkins Vaccine Safety Institute, Immunize.org, Public Health - Seattle 

& King County (PHSKC), Washington State Department of Health (WA DOH), and Washington 

Chapter of the American Academy of Pediatrics (WCAAP). 

 

Some resources are meant to be shared with parents to help them understand and feel confident 

about vaccinations. Others are designed to assist with immunization workflows in the clinic and 

healthcare professional training. 
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Toolkit Sections: 

Strategies to Increase Immunization Opportunities in Primary Care  

Implement strategies to boost well-child visits and maximize immunization opportunities. 

 

Immunization Schedule 

Understand the recommended childhood immunization schedule to ensure timely vaccinations. 

 

Improving Vaccine Communication & Increasing Vaccine Confidence 

Enhance your communication skills to build trust and confidence in vaccines. 

 

Vaccine Administration Workflows 

Optimize your clinic’s vaccine administration processes for efficiency and accuracy. 

 

Improving the Vaccination Experience 

Learn strategies to make the vaccination process smoother and more comfortable for patients. 

 

Answers to Vaccine Questions 

Find information on vaccine safety, efficacy, and ingredients to address common concerns. 

 

Culturally-Specific and Immigrant Resources 

Access resources tailored to the needs of diverse and immigrant populations. 

 

Key Websites 

Bookmark and explore these trusted sites. 

 
 
 

 
Audience Key 

 

 
Resources for healthcare 
professionals 

 

Resources for parents 
and families 



3  

Strategies to Increase Immunization Opportunities in Primary Care 

Increasing immunization opportunities requires coordinated efforts and effective outreach. 

Developing a pro-immunization culture, using reminder recall tools, and promoting well-child visits 

can significantly enhance these efforts. The following resources offer practical guidance to help 

practices improve immunization rates and promote well-child visits. 

 

1. NEW! 2026 Social Media Vaccine Confidence Toolkit, AAP  

Each toolkit contains a set of key messages, social media graphics and posts, and 

related downloadable resources to share across your own channels.  Toolkit topics 

include: Vaccine schedule, Common questions about vaccines, Hepatitis B vaccine, 

Multiple vaccines in one visit, Community Immunity, Vaccine ingredients, Respiratory 

viruses. 

Link to resource 

 

2. Strategies to increase immunizations in the office setting, AAP 

An AAP resource providing strategies to improve immunization rates through 

better office practices and patient engagement. 

Link to resource 

 

3. Multi-language Reminder Recall Letter, WA DOH 

Customizable reminder recall letter templates available in multiple languages 

to help patients stay up to date with immunizations and well-child visits. 

Link to resource: Multi-language Reminder Recall Letter 

Link to resource: Immunity Community Reminder Recall Resources 

 
4. Reminder Recall Video for Hedis-Combo10, WA DOH 

This short video and handout give step by step instructions to help clinics identify 

and remind patients who are overdue for infant and toddler vaccines. 

Link to resource: Quick Reference Guide - Reminder Recall for HEDIS 

Combo 10 Series 

Link to resource: Short Video - Reminder Recall for HEDIS Combo 10 

 
5. Child and Adolescent Well-Care Visits, WA DOH 

A Washington State DOH webpage explaining the importance of well-care visits for 

children and adolescents, with resources for families and healthcare professionals. 

Link to resource 

 

 

 

 

 

https://www.aap.org/en/news-room/campaigns-and-toolkits/immunizations/
https://www.aap.org/en/patient-care/immunizations/implementing-immunization-administration-in-your-practice/office-strategies-for-improving-immunization-rates/?srsltid=AfmBOophtgi6ed7dHgO0qLNMPOgTMv74nAbNV6GVtWrlj8hKCimeYeGt
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2023-05%2F348-964-Multi-languageReminderRecallLetter-ImmunizationsWellChildVisits.docx%3Fuid%3D64923d02b3916&wdOrigin=BROWSELINK
https://immunitycommunitywa.org/reminder-recall-template-letter-for-healthcare-providers-and-clinics/
https://doh.wa.gov/sites/default/files/2025-03/3481084-ReminderRecallforHEDISCombo10Series.pdf
https://doh.wa.gov/sites/default/files/2025-03/3481084-ReminderRecallforHEDISCombo10Series.pdf
https://www.youtube.com/watch?v=LLsEwFADtTA&ab_channel=WashingtonStateDepartmentofHealth
https://doh.wa.gov/you-and-your-family/infants-and-children/child-and-adolescent-well-care-visits
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6. American Academy of Pediatrics Schedule of Well-Child Visits    
AAP’s well-child visit schedule with detailed checklists and information on age-specific 

health needs and immunizations. 

Link to resource 
 

7. Healthy Kids Start Here! Poster/Flyer, WCAAP 

This customizable and co-brandable resource promotes the benefits of regular 

well child visits throughout childhood. It is fully editable in CANVA and available 

in six languages (English, Spanish, Arabic, Russian, Ukrainian, and Vietnamese). 

Clinics can update text and images to fit their needs. QR code links to trusted, 

family-friendly content from the American Academy of Pediatrics on 

HealthyChildren.org, available in English and Spanish. 

Link to resource  

 

8. MyIR Mobile, WA DOH 

A free, mobile-friendly tool from the Washington State Department of Health 

that allows parents to securely access their child’s immunization records online. 

Clinics can share this resource with families to help them track vaccine schedules 

and stay current on immunizations. 

Link to resource 

 

Immunization Schedules 
 

1. American Academy of Pediatrics: Recommended Child and 
Adolescent Immunization Schedule for Ages 18 Years and Younger, 
AAP  
View the recommended immunization schedule along with notes and appendix for dosing 

intervals, indications, contraindications, and special considerations.  

Link to resource 

2. All About the Recommended Immunization Schedules, 
HealthyChildren.org (AAP) 

Short videos and explanations from pediatricians to help parents understand the 

childhood immunization schedule, why vaccines are given at specific ages, and get 

answers to common questions. 

Link to resource 

 
3. Practical School and Child Care Immunization Information for 

Families, WA DOH (English & Spanish) 

Access to general immunization information and specific resources for Washington 

State residents. Quick access to school and childcare immunization requirements 

for Washington State. 

Link to resource 

https://www.healthychildren.org/English/family-life/health-management/Pages/Well-Child-Care-A-Check-Up-for-Success.aspx
https://wcaap.org/resources/childhood-immunization-toolkit/
https://myirmobile.com/
https://downloads.aap.org/AAP/PDF/AAP-Immunization-Schedule.pdf
https://www.healthychildren.org/English/safety-prevention/immunizations/Pages/Recommended-Immunization-Schedules.aspx
https://doh.wa.gov/community-and-environment/schools/immunization/families
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4. Customizable, Co-brandable Immunization Schedule Poster 

& Take-home card, WCAAP 
These customizable posters are ideal for exam rooms, lobbies, and public spaces. They 

support on-time vaccinations by displaying your clinic’s standard immunization schedule 

and QR code to AAP’s Healthychildren.org resources. Available in six languages (English, 

Spanish, Arabic, Russian, Ukrainian, and Vietnamese). Clinics can update text and images 

to fit their needs. Take home card is a compact reference for families to track well -child 

visits and immunizations.  

Edit in CANVA; co-brand with your clinic logo; print & laminate at online-printshop. 

Link to resource 

 

Improving Vaccine Communication & Increasing 
Vaccine Confidence 

Effective communication is key to increasing vaccine confidence and addressing vaccine hesitancy. 

Providing healthcare professionals with evidence-based strategies and communication tools helps 

them engage with parents and patients more effectively. The following resources offer practical 

guidance and training to improve vaccine conversations, address hesitancy, and increase overall 

vaccine uptake. 

1. Need Help Responding to Vaccine-Hesitant Parents?, Immunize.org 

A comprehensive list of science-based materials from respected organizations to help 

healthcare professionals address vaccine hesitancy among parents.  

Link to resource 

 

2. Strategies for Improving Vaccine Communication and Uptake, AAP 

Readers of this AAP clinical report will understand determinants of vaccine uptake 

and hesitancy, the link between hesitancy and preventable medical costs, and how 

to address vaccine safety concerns with caregivers. 

Link to resource 

 

3. Maternal and Infant Immunization Discussion Guides, AAP 

AAP discussion guides that help healthcare professionals talk to families about 

recommended vaccines, with talking points and resources in multiple languages.  

Link to resource 

 

4. Johns Hopkins Institute for Vaccine Safety 

A self-paced online course (CME or Non-CME) that provides evidence-based strategies for 

healthcare professionals to improve vaccine communication with patients. (1 hour). 

Link to resource 

 

https://wcaap.org/resources/childhood-immunization-toolkit/
https://www.immunize.org/wp-content/uploads/catg.d/p2070.pdf
https://publications.aap.org/pediatrics/article/153/3/e2023065483/196695/Strategies-for-Improving-Vaccine-Communication
https://www.aap.org/en/patient-care/immunizations/maternal-and-infant-immunization-discussion-guides/?srsltid=AfmBOoo_HFbH-yWaS5raDjfmMHSU9QQgdYnPbMT_-3QuG6MhqqNa9kaL
https://www.vaccinesafety.edu/cme-talking-with-patients/
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5. Vaccinate Your Family University 

Free, self-paced courses (including bilingual options) for health workers, advocates, 

and community members on vaccine confidence, misinformation, and 

communication strategies. 

Link to resource 

 

6. Announcement Approach Training, HPVIQ.org 

Tools to improve HPV vaccination in primary care. Free tools are available online, 

and you can organize training for your entire clinic team. 

Link to resource 

 

 

Vaccine Administration Workflows 

Proper vaccine administration is essential for ensuring patient safety and vaccine effectiveness. 

Providing clinical staff (RN, MA, LPN) with easy access to up-to-date resources helps standardize 

vaccine delivery and improve patient communication. The following resources offer essential 

guidance on vaccine administration and required patient education to support clinical staff in 

delivering vaccines confidently and accurately. 

 

1. Vaccine Information Statements (VIS), Immunize.org 

Official, up-to-date Vaccine Information Statements (VIS) for healthcare professionals to 

distribute to patients, explaining vaccine benefits, risks, and other details in a standardized 

format. These are federally required to be given at all immunization encounters.  

Link to resource 

 

2. QR Codes to ALL Vaccine Information Statements (VIS), including 
translations, Immunize.org 

A quick-reference sheet with QR codes linking to Vaccine Information Statements (VIS), 

including VIS translations in up to 48 languages. Post in exam rooms so parents can 

easily access from their phone or smart device. 

Link to resource 

 

3. Administering Vaccines: Dose, Route, Site, and Needle Size, 
Immunize.org 

Guidance for clinical staff on proper vaccine administration, including dose, route, 

injection site, and appropriate needle size for different patient populations.  

Link to resource 

 

 

 

https://vaccinate.thinkific.com/
https://www.hpviq.org/
https://www.immunize.org/vaccines/vis/about-vis/
https://www.immunize.org/wp-content/uploads/catg.d/p2093.pdf
https://www.immunize.org/wp-content/uploads/catg.d/p3085.pdf
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Improving the Vaccination Experience 

Getting vaccinated can be stressful for both children and parents, but there are effective strategies 

to make the experience more comfortable. Providing parents with practical tips and resources can 

help reduce anxiety and improve the overall vaccination experience. The following list includes 

trusted tools to help parents and caregivers support their children before, during, and 

after vaccinations. 

 

1. Making Vaccines Less Stressful, CHOP Vaccine Information Center 

An interactive child-friendly learning resource to help children prepare for vaccination. 

Practical tips for parents and caregivers to reduce stress and provide comfort to babies 

and toddlers before, during, and after vaccinations. 

Link to resource 

 

2. Taking Fear and Pain Out of Needles - for Your Child and You, AAP  

Practical strategies to help parents prepare children for vaccinations. 

Link to resource 

 

3. Addressing Vaccination Anxiety, Immunize.org 

Tip sheet with strategies for healthcare professionals and caregivers to 

reduce anxiety during vaccinations for all age groups. 

Link to resource 
 

 

4. Comfort Poke Plan, Meg Foundation for Pain 

Parents and children can use the digital and printable tools to create 

a comfort poke plan to improve their vaccination experience.  

Link to resource 

 

Answers to Vaccine Questions 

Parents often find it challenging to get reliable information about vaccines. By offering trusted, 
evidence-based resources and answers to their questions, you can help parents feel more confident 
in their vaccine decisions. The following resources cover essential topics such as vaccine safety, 
benefits, risks, and common questions to support informed decision-making. 

 

1. Vaccine Risks & Benefits, American Academy of Pediatrics 

A balanced overview from the AAP explaining the significant benefits and minimal 

risks of vaccines, addressing common parent concerns. 

Link to resource 

2. Resource List, Immunize.org  

Short list of evidence-based sources for parents seeking reliable vaccine information. 

Link to resource 

https://www.chop.edu/news/health-tip/making-vaccines-less-stressful-tips-comfort-babies-and-toddlers-during-and-after-vaccinations
https://www.healthychildren.org/English/safety-prevention/immunizations/Pages/managing-your-childs-pain-while-getting-a-shot.aspx
https://www.immunize.org/clinical/topic/addressing-anxiety/
https://www.megfoundationforpain.org/procedural-pain-resources/
https://www.healthychildren.org/English/safety-prevention/immunizations/Pages/Weighing-the-Risks-and-Benefits.aspx
https://www.immunize.org/wp-content/uploads/catg.d/p4012.pdf
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3. Vaccine Safety: Get the Facts, American Academy of Pediatrics 

An evidence-based guide that debunks vaccine myths and explains the rigorous 

safety measures involved in vaccine development and administration. 

Link to resource 
 

 

4. Let’s Talk Shots, Johns Hopkins Institute for Vaccine Safety 

Parents can get tailored evidence-based answers to their specific questions with 

engaging short videos and animated content. 

Link to resource 

 

5. Plain Talk About Immunization Book, WA DOH  

This online booklet explains vaccine benefits and answers common 

questions in clear, simple language. 

Link to resource 

 

6. Childhood Vaccinations: Top 12 Questions Answered, Yale School 
of Public Health 

This guide provides evidence-based answers to common questions about childhood 

vaccines, including safety, effectiveness, and long-term protection. 

Link to resource 

 

7. Combination Vaccines – Vaccine Ingredients, CHOP Vaccine 
Education Center 

An updated list of ingredients for vaccines, including combination vaccines. 

Link to resource 

 

8. Multiple Vaccines at Once, CHOP Vaccine Education Center 

This resource explains why receiving multiple vaccines during a single visit is 

safe and does not overwhelm the immune system. 

Link to resource 

 

9. Straightforward information for the public about vaccines and 
the diseases they prevent, VaccineInformation.org 

Accurate, factual information about vaccines and the diseases they prevent, including 

testimonies of suffering and loss due to vaccine-preventable conditions, vaccine-related 

videos and public service announcements, and educational materials from trusted partner 

organizations. 

Link to resource 

 

 

https://www.healthychildren.org/English/safety-prevention/immunizations/Pages/vaccine-studies-examine-the-evidence.aspx
https://www.letstalkshots.org/
https://doh.wa.gov/you-and-your-family/immunization/plain-talk-about-immunizations
https://files-profile.medicine.yale.edu/documents/6c2df08a-826d-4c84-81ce-2c4e2bf2980b
https://www.chop.edu/vaccine-education-center/vaccine-safety/vaccine-ingredients/ingredients-by-vaccine
https://www.chop.edu/sites/default/files/vaccine-education-center-too-many-vaccines.pdf
https://www.vaccineinformation.org/
https://www.vaccineinformation.org/
https://www.vaccineinformation.org/
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Culturally Specific, Immigrant & Travel Immunization Resources 

Providing culturally specific and immigrant-focused vaccine resources helps address language 

barriers, cultural differences, and unique healthcare challenges. Tailored materials and translation 

services can improve vaccine confidence and access within diverse communities. The following 

resources offer targeted support to ensure all families receive accurate and culturally appropriate 

vaccine information. 

1. Somali Family’s Conversation about Immunizations, 
Somali Health Board.org 

A culturally tailored comic book designed for Somali-speaking families to explain 

the importance of vaccinations and address common concerns.  

Link to resource 

 

2. Free Vaccination Record Translation Service by NASHI 

A guide for translating Ukraine’s immunization schedule to align with local 

vaccination requirements and recommendations. 

Link to resource 

 

3. Traveler’s Health, WA DOH 

Recommendations for additional vaccinations based on travel destination. 

Link to resource 

 
 
 

 

4. NEW! Childhood Vaccine Resources with multiple translations, Public 

Health - Seattle & King County (PHSKC) 
Access resources to understand immunization records from outside the United States and 

compare to Washington state school and child care requirements.  Access parent -friendly 

flyers about childhood vaccines and vaccine-preventable diseases including measles. 

These resources are especially useful for providers who care for immigrant and non -

English speaking patients.  

Link to resource: Understanding and interpreting vaccination records from outside the 

United States. 

Link to resource:  Childhood vaccinations (Chinese, Russian, Somali, Spanish, 

Ukrainian, Vietnamese) 

Link to resource:  Measles resources & comic book (multiple languages) 

 
5. Refugee and Immigrant Health Program (WA DOH) 

Access materials to support health and wellness in refugee and immigrant communities in 

Washington, including information on vaccines and vaccine preventable disease. Specific 

resources are included for Afghan and Ukrainian communities. 

Link to resource 

 

https://www.somalihealthboard.org/wp-content/uploads/2025/01/SHB-Somali-Family-Immunization_Booklet_20241219.pdf
https://nashisupport.com/health-resources/
https://doh.wa.gov/you-and-your-family/immunization/immunization-travelers
https://kingcounty.gov/en/dept/dph/health-safety/health-centers-programs-services/immunizations/%20provider-resources/foreign-imm-records
https://kingcounty.gov/en/dept/dph/health-safety/health-centers-programs-services/immunizations/%20provider-resources/foreign-imm-records
https://kingcounty.gov/en/dept/dph/health-safety/health-centers-programs-services/immunizations/resources
https://kingcounty.gov/en/dept/dph/health-safety/health-centers-programs-services/immunizations/resources
https://publichealthinsider.com/2025/04/16/measles-resources-for-schools-workplaces-healthcare-and-organizations/
https://doh.wa.gov/about-us/executive-offices/health-and-science/disease-control-and-health-statistics/communicable-disease-epidemiology/refugee-and-immigrant-health-program
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Key Websites 

Bookmark and explore these trusted sites: 

• www.chop.edu/vaccine-education-center 

• www.vaccinesafety.edu 

• www.immunize.org 

• www.healthychildren.org (English and Spanish) 

• doh.wa.gov/you-and-your-family/immunization (English and Spanish) 

• www.aap.org/en/patient-care/immunizations/ 

• www.VaccineInformation.org 

• www.voicesforvaccines.org 

https://www.chop.edu/vaccine-education-center
https://www.vaccinesafety.edu/
https://www.immunize.org/
https://www.healthychildren.org/
https://doh.wa.gov/you-and-your-family/immunization
https://www.aap.org/en/patient-care/immunizations/
http://www.vaccineinformation.org/
http://www.voicesforvaccines.org/
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